
In-Tuition Zimbra Partner Programme Launch Agenda 
 
 
12:30 - Arrival / Lunch 
 
13:30 - Start 
 

Welcome and Introduction 
Marc Gadsdon - Managing Director, In-Tuition Networks Ltd 
 
Zimbra Company and Product Introduction, Licensing and Pricing 
Lars Nordhild Rønning - General Manager, Zimbra EMEA 
 
Zimbra Collaboration Suite (ZCS) Version 6.0 Demo 
Marc Gadsdon 
 
In-Tuition Zimbra Partner Programme 
Karl Robinson - Sales Director, In-Tuition Networks Ltd 

• Introducing In-Tuition and the Partner Programme 
• HSPs, VARs and In-Tuition White Label Zimbra Hosting 

• How to go to market with In-Tuition and Zimbra 
 
Zimbra Professional Services 
Thom O'Connor - Director, Professional Services, Training & Support 

• Introducing Zimbra Support, Professional Services, Training 
• Zimbra Professional Services - Service Offerings and Revenue Opportunities 
• Techniques for working with Zimbra Support 

 
Q&A 
 

3:30 – 4:00 Coffee Break 
 

Zimbra Architecture Technical Deep Dive 
Andrew Shingler - Head of Systems Engineering EMEA 

• Zimbra Server Architecture 
• Anti-Spam & Anti-Virus Controls 
• Administration 
• Clustering & HA 
• Backup & Restore 

 
Deployment & Integration Examples 
Various 

• Rebranding ZCS to fit in with existing web properties 
• Examples of how to leverage the Zimbra Home Page Portal 
• Examples of Zimlet integration with third party applications 

 
Zimbra Community 
Phil Daws, Independent Forum Moderator. Director, SplatNIX IT Services 

• Zimbra Community Overview 
• Forums, Wiki, Developer Zone 

 
Q&A 

 
5:45 - Networking & Beer 
 
Thursday, October 15, 2009 1:00 PM - 6:30 PM 
Yahoo! UK Office 
125 Shaftesbury Avenue 
London 
WC2H 8AD 
 
To register, or for more information and contact details visit www.in-tuition.net/about/events/  
 


